
The PediTech Team
 

Money back guarantee 
rebate form
Thank you for trying PediTech ActiFresh; we’re sorry that it didn’t 
meet your expectations. It is only in exceptionally rare 
circumstances that, if usage directions are followed correctly, foot 
odour is not completely eradicated after 7 days of usage.

Please ensure that you’ve fully read the terms and conditions and 
complete the information below in its entirety. Please ensure you 
print clearly. We will contact you to discuss your refund request.

.

Return the completed form to:
UK customers: ActiFresh Satisfaction, Passion For Life Healthcare (UK) Limited, HQ 5th Floor, 58 Nicholas Street,

Chester, CH1 2NP, United Kingdom..
ROI customers: ActiFresh Satisfaction, Shield Health Ltd, Ballinagappa road, Clane, Co. Kildare.
NZ customers: ActiFresh Satisfaction, eNZpharma Ltd, PO Box 8167, Symonds Street, Auckland 1150. 

Full name:
Address:
County:
Postcode:
Email:
Name on bank account:
Sort code:
Account no:Sort code:
Name on bank account:
Sort code:
Account no:

Account no:

Your feedback is important to us as we continue to look for new ways to develop our products to meet our 
customers’ expectations and needs. Please take a few moments to fill in the information below explaining 
why ActiFresh didn’t meet your expectations.

Age:
0-17 18-25 26-30 14-50 50+

In what way did ActiFresh fail to meet your expectations?

How many days have you used ActiFresh since purchase? 
Zero 1-3 4-7 8+

Has the odour:
Completely gone Decreased significantly Decreased slightly No effect

Please note: qualifying refunds will be processed within 28 days of receipt of a valid application and will be 
made by bank transfer..

Thank you again for the time taken to complete this form and we once again apologise that we were unable to 
meet your expectations. Your responses will be used purely for the purposes of this money back guarantee, none 
of the information you have provided will be given to a 3rd party. 

Name on bank 
account:


